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1. Purpose 

LLUK is committed to lawful, ethical, and humane working conditions across all 
operations and supply chains.  

We operate in line with:  

• The ETI Base Code  
• Relevant ILO conventions  
• Applicable UK legislation and other local laws where relevant 

We are committed to continuous improvement in social and ethical performance.  

2. Scope 

This policy applies to: 

• All employees 
• Agency workers 
• Contractors 
• Suppliers and subcontractors operating on our behalf. 

All partners are expected to meet or work towards these standards.  

3. Standards 

3.1 Employment is Freely Chosen  

• No forced, bonded or trafficked labour 
• Workers are free to leave employment with reasonable notice. 

3.2 No Child Labour 

• No child labour is permitted 
• Young workers are protected in line with UK law and applicable regulations 

. 
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3.3 Freedom of Association  

• Workers have the right to freedom of association. 
• Collective bargaining rights are respected where legally permitted. 

3.4 Safe and Hygienic Working Conditions  

• Safe and healthy working environment 
• Effective health and safety systems 
• Training, supervision, and PPE provided where required. 

3.5 Fair Wages 

• At least National Living Wage 
• Lawful deductions only 
• Transparent payslips issued 

3.6 Working Hours  

• Compliant with Working Time Regulations 
• Appropriate rest breaks and days off provided 

3.7 No Discrimination or Harassment  

• Equal opportunities for all. 
• No discrimination, harassment, or abuse tolerated.  

3.8 Regular Employment  

• Written contracts provided 
• No sham or irregular employment arrangements. 

3.9 Environmental Responsibility  

• Pollution prevention 
• Responsible waste management  
• Reduction of environmental impacts where practicable  

3.10 Business Integrity  

• Zero tolerance for bribery or corruption 
• Protection of confidential and personal data 

4. Worker Voice and Grievance  

• Workers have access to a grievance process  
• Concerns can be raised without fear of retaliation  
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• Issues are investigated and addressed fairly and promptly  

5. Implementation 

We implement this policy through:  

• Supporting policies and procedures 
• Induction and annual training 
• Internal audits and management review 
• Supplier engagement where applicable  

6. Reporting & Corrective Action 

• Nonconformities are recorded and investigated 
• Root causes are identified 
• Time-bound corrective actions are implemented and monitored. 

7. Responsibilities 

8. Related Documents 

• Health & Safety Policy 
• Grievance Policy 
• Disciplinary Policy 
• Whistleblowing Policy 
• Modern Slavery Statement 
• Environmental Policy 
• Supplier Code of Conduct 

9. Approval 

Directors Provide oversight, leadership, and resources

Managers Ensure day-to-day compliance

Employees Follow policy and report concerns

Approved on behalf of LLUK Antony Boon

Position Operations Director

Signature A J Boon

Date 17/02/2026
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